Responses from Senteo™ Interactive Response System SMAW-

Remotes Don’t Appear in Notebook™ Software Reports
Technologies

Applies to: Senteo™ assessment software version 1.0 for Windows® and Mac operating systems

Issue

Responses submitted from hand held remotes (clickers) are missing from your Notebook™ software Results
report. Responses from remote simulators appear in the reports correctly.

Cause

If a student sends a response just before you stop a question set, the Senteo assessment software won'’t receive
and process the complete response.

Solution

Wait at least 10 seconds after the last student has responded before you stop a question set.
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