Fast Track Troubleshooting

Clients Can’t Connect to Bridgit™ Software Server

1. Is the server using a valid
and unique domain name?

YES <«—NO

3. Does the

address of the server for both

5. Is Bridgit™ server the only
program using port 80?

YES <«—NO

7. Is port 80 working?

YES <«—NO

9. Has the firewall been

all Bridgit server ports?

YES <«—NO

11. Are the internal
and external IP addresses
the same?

domain name resolve to the IP

configured to allow connectivity on

NO—»

Configure the server to use a valid and

unique domain name (for example,
bridgit.your-company.com).

@ YES

NO—»

Resolve the domain name to the
IP address of the server for
both LAN and WAN.

@ YES——

NO—»

Configure the other programs to use
ports other than 80.

@ YES—

NO—»

Configure Bridgit server to use another
port (for example, 8080).

YES——

NO—»

Configure the firewall to allow
connectivity on all
Bridgit server ports.

@ YES—

NO—»

Ensure routing of the internal and
external IP addresses is correct.

YES <«—NO

v

server name.

Use a static IP address and ask clients to
connect to this address instead of the

@ YES——

13. OK now?

NO
v
Contact SMART
Technical Support.

A 4

Finished

www.smarttech.com/support www.smarttech.com/contactsupport

Support +1.403.228.5940 or Toll Free 1.866.518.6791 (U.S./Canada)
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