
Ensure that no other 
programs are using port 80 

on the server.

If port 80 doesn’t work 
configure the server to use 

another port, eg., 8080.

YES

YES

YES

YES

Bridgit software server 
Is working.

Is Bridgit™ software server working?

NO

Contact SMART Technical Support 
for further assistance.

SMART Technologies
1207 – 11 Avenue SW, Suite 300
Calgary, AB T3C 0M5
CANADA
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YES

Can clients connect 
to the server?

Is the server using a proper 
domain name?

Is Bridgit server name 
resolved properly to IP on both 

LAN and WAN?

YES

NO

Configure secondary 
ports in the Bridgit 

administration.
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