
Contact SMART Technical Support 
for further assistance.

NO

NO

NO

NO

Ensure server is using a valid 
computer name and that no other 

computer on the network 
has the same name.

Ensure clients can use the ping 
protocol to connect to server from 

both LAN and WAN.

Resolve the server name to 
its IP address on both LAN 

and WAN. 

NO

Can clients connect 
to the server?

Clients can connect to the 
Bridgit software server. 

Can clients connect to the Bridgit™ 
software server? 

YES
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Use a static IP address. 
Ask clients to connect with  
this address instead of the 

server name.

YES

YES

YES

YES

http://www2.smarttech.com/st/en-US/Support/Contact/default.htm

