
Applies to: LinQ™ software 1.2, SMART Board™ software 9.7 and Windows® XP and Windows Vista™ operating 
systems

Issue
When you switch from one account to a second account on your laptop using fast user switching, the first account 
(Account 1) remains listed in the Mobile Device Manager window in the LinQ Devices area, and the second 
account (Account 2) isn’t listed.
 

Cause 
The Mobile Device Manager connects to one account on a single laptop at a time. As a result, if a second account 
is launched, it may not connect to the Mobile Device Manager. 

Solution
Turn off the Mobile Device Manager before you switch to Account 2 using fast user switching, and then restart it 
after you log on to Account 2. 

Switching Accounts on the Same Laptop With LinQ™ 
Software 1.2

LinQ Devices 
Area

Account 1 



To turn off and restart the Mobile Device Manager

1. While logged on to Account 1, right-click the Mobile Device Manager icon  in the notification area, and 
then select Application Settings.

The Mobile and Wireless Device Settings dialog box appears with the SMART Board software control panel 
behind it.

2. Clear the Start the Mobile Device Manager check box, and then click OK.

3. Close the SMART Board software control panel.

4. Switch to Account 2 using fast user switching.

5. Right-click the Mobile Device Manager icon  in the notification area, and then select Application 
Settings.

The Mobile and Wireless Device Settings dialog box appears.

6. Select the Start the Mobile Device Manager check box, and then click OK.

Close the SMART Board software control panel.



Background
In the Windows XP and Windows Vista operating systems, you can create multiple accounts on a single computer, 
and you can switch between these accounts without closing programs. This feature is called fast user switching. 
Fast user switching enables you to continue running all your open programs and switch to another account.  
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