Fast Track Troubleshooting

)

C Unifi™ 35 projector has no power.

v

Take the cover off the base of the
connection panel.
Refer to document 103160.

: SMART Board™ 600i Unifi™ 35 - No Power

1. Is the power cable NO Plug black power cable into the base of
plugged in? the projector and the wall outlet.
2. Is the Master switch _ No—— ¥ Turn_on the Master power switch
turned on? o in the connection panel.
NG Check to see if batteries are
plugged in correctly.
3. Can you use the
remote control?
Check function of remote control by
NO——» pointing at receiver, located on the face

of the projector base.

4. Are you able to use the power
button on the Extended Control
Panel (ECP)?

Confirm that the small gray cable is
plugged in at the base of the projector.

5. Are you able to use the control

Check to see that the smaller black

on the control panel?

< Still having problems? >

YES

A

NO—— b cable is connected underneath
?
panel on the pen tray? the pen tray at Port One.
: : Check to see that the gray cable
6. Do the LED lights light up ‘NO—»| underneath the pen tray connects

Port Two and Port Three.

Contact your SMART reseller.
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SMART Technologies

1207 — 11 Avenue SW, Suite 300
Calgary, AB T3C OM5
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