Fast Track Troubleshooting: No Power
Is the SMART Board™ 600i Unifi™ 35 Projector Lamp Working?

. Is the lamp cover door
closed properly?

NO—»  Close the lamp cover door properly.

Confirm that there is nothing blocking the vents
on the projector head.
The internal temperature could be high.
Wait at least 5 minutes before turning on the projector.

2. Do you hear the

fan running? NO—»

YES
Do you have a solid red
LED on the Unifi™ 35 or s Contact
the control panel YE SMART Technical Support.
on the pen tray?
Y

Carefully check lamp in the projector head.

3. Is the lamp correctly See document 103160.

seated?

YES |4
N

4. Does the lamp turn off
after five minutes?

5. Does the lamp stay on
past 40 minutes?

YES
A 4
The lamp has reached 2000 hours The lamp has reached 1900 - 1999
and must be replaced. hours and should be replaced.

Check the lamp hours.
On the 600i remote, press Menu and select
Settings > System Information.

Record the following information:
Lamp Hours
SYSTM Hours
SMART Fw Ver

4 Record the serial number of your SMART product.
Replace the lamp. The Unifi 35 projector ser'ial nymber is located
A, — ——» at the base of the boom at the right just under the speaker.
~onfaclyour reseter. The SMART Board serial number is located

at the bottom right edge of the interactive whiteboard.
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