
Fast Track Troubleshooting: No Power 
Is the SMART Board™ 600i Unifi™ 35  Projector Lamp Working? 

 3. Is the lamp correctly 
seated?

Carefully check lamp in the projector head. 
See document 103160.  

Check the lamp hours. 
On the 600i remote, press Menu and select 

Settings > System Information.

Record the following information: 
Lamp Hours

SYSTM Hours
SMART Fw Ver

1. Is the lamp cover door 
closed properly?

SMART Technologies
1207 – 11 Avenue SW, Suite 300
Calgary, AB T3C 0M5
CANADA

www.smarttech.com/support www.smarttech.com/contactsupport
Support +1.403.228.5940 or Toll Free 1.866.518.6791 (Canada/U.S.)

© 2007 SMART Technologies ULC. All rights reserved. Unifi, SMART Board, smarttech and the SMART logo are trademarks or registered trademarks of SMART Technologies ULC in the U.S. and/or 
other countries. All other third-party product and company names may be trademarks of their respective owners. U.S. Patent Nos. 5,448,263; 6,141,000; 6,326,954; 6,337,681; 6,741,267; 6,747,636; 
6,540,366 and 7,151,533. Canadian Patent No. 2,058,219. U.S., Canadian and other patents pending. Contents are subject to change without notice. 11/2007. 

NO

The lamp has reached 2000 hours 
and must be replaced. 

Replace the lamp. 
Contact your reseller. 

Close the lamp cover door properly. NO

   Do you have a solid red 
LED  on the Unifi™ 35 or

 the control panel
 on the pen tray?

Confirm that there is nothing blocking the vents 
on the projector head. 

The internal temperature could be high.  
Wait at least 5 minutes before turning on the projector. 

Contact
SMART Technical Support.

NO 2.  Do you hear the 
fan running? 

YES

NO

 4. Does the lamp turn off 
after five minutes? 

Record the serial number of your SMART product. 
The Unifi 35 projector serial number is located 

at the base of the boom at the right just under the speaker. 
The SMART Board serial number is located

 at the bottom right edge of the interactive whiteboard. 

YES

YES

 5. Does the lamp stay on 
past 40 minutes?

The lamp has reached 1900 - 1999 
hours and should be replaced. 

YES YES

YES

NO
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