Fast Track Troubleshooting

SMART Board™ for DVIiT™ (Digital Vision Touch) Flat-Panel
Displays and Actalyst™ Interactive Digital Signage — No Digital Ink

Flowchart 1: Getting Started

1.1Is
the SMART
interactive product
connected?

Connect SMART

No interactive product

A

Yes

2. Is the
indicator LED
illuminated?

No————»  Check power

A

Yes

3.1s
the SMART
interactive product
in projected
mode?

Put SMART interactive

No product in projected mode

A

Yes

4. Are

the SMART
product drivers No Install ang/or sdtgrt SMART
installed and product drivers

running?

A

Yes

5. Is the
SMART product
an Actalyst™ overlay
or a flat-panel
display?

Go to
Flowchart
3

Go to
Flowchart
2

Actalyst
overlay

Flat-panel
display

SMART

Extraordinary made simple™




Flowchart 2: Flat-Panel Display
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To connect your SMART Board for flat-panel
displays, refer to “Installing the Interactive
Whiteboard” in your SMART Board for
Flat-Panel Displays Interactive Whiteboard
Installation Guide.

SMART Notebook software 10 includes
SMART Notebook software and SMART
Product Drivers (formerly SMART Board
drivers).

You can install SMART Notebook software 10
from the CD provided with your interactive
whiteboard, or you can download it from
SMART’s website.

To put a SMART product in projected mode,
go to the SMART Notebook control panel
and press SMART Hardware Settings >
Hardware Info and Settings, and then
select Projected (Mouse Mode).


http://www2.smarttech.com/st/en-US/Support/Search/default.htm?docNumber=769
http://www2.smarttech.com/st/en-US/Support/Downloads/SBS/

Flowchart 3: Actalyst Overlay
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You can install Actalyst software from the CD
provided with your interactive overlay, or you can
download it from SMART’s website.

www.smarttech.com/support www.smarttech.com/contactsupport
Support +1.403.228.5940 or Toll Free 1.866.518.6791 (U.S./Canada)
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http://www2.smarttech.com/st/en-US/Support/Contact/default.htm
http://www2.smarttech.com/st/en-US/Support/Downloads/Actalyst/Actalystv95Win.htm
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