
2. Do you
see any light from the 

projector?

Start

1. Is
the projector 
turned on?

Turn on the 
projector

Yes

No

Troubleshoot the 
projector. Check or 

replace lamp.
Yes

No

No

Reconnect cables. Replace 
if necessary.

Troubleshoot/replace 
the video source.

Select correct video 
source.

Yes

No

Done

Yes

Contact SMART 
Technical Support. 
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3. Is the 
correct video source 

selected on the control 
panel?

Yes Turn on or wake up 
video source.

4. Is the 
video source turned 

off or in Sleep
mode?

Yes

No

No

5. Is the 
computer’s video 
output enabled or 

switched on?

Enable/switch on 
computer’s video 

output.
No

6. Are video
cables securely 

connected?

Yes

No

7. Does the 
source’s video display on 

another monitor?

Configure the 
source’s video output 

format.
No

8. Is the 
source’s video format 

supported by the 
projector?

Yes

Check power to the 
X-Port 10.No

9. Do you
see any light from the X-Port 

10's indicators?

Yes

10. OK now?

Yes
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