Fast Track Troubleshooting:
3000i and 4000i Rear Projection SMART Board™ Interactive Whiteboard — No Audio from Speakers

1. Is the
volume set too
low?

No——» Turn up the volume.

Yes

A

. Does the
audio source
work in another
system?

Replace or repair the

No—p| ) .
audio source device.

A

Yes

Check or replace
No——» cables from audio
source.

f

Yes

A

Check connections to

No audio board.

f

Yes

A

Check power supply
No———— voltage and replace
supply if not 12V.

f

Yes

A

6. OK
now?

Yes

Contact SMART

Technical Support.
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