
Fast Track Troubleshooting:
Is Notebook Software Working Properly?

1. Does your 
computer meet SMART 

Board software minimum 
requirements?

Upgrade SMART 
Board software.

START

No

Yes

DONE 

5. Is the 
Gallery 

working? 

6. Are  you 
missing Gallery 

items? 

2. Are you
using the latest version 

of SMART Board 
software?

3. Is your Notebook 
software installed 

properly? 

Switch to a more 
powerful computer.

Yes

Remove and 
reinstall software.

4. Do you
see error messages 

when you try to remove 
SMART Board 

software? 

Run the cleanup 
utility.

Upgrade the 
Gallery.

Run the Gallery 
installation 
program.
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No

No

Yes

Yes

No

Yes

No

No
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Contact SMART 
Technical Support. 

7. OK 
now? No

Yes

http://www2.smarttech.com/st/en-us/support
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