Fast Track Troubleshooting:

In-Wall Rear Projection SMART Board™ Interactive Whiteboard -

1. Is the SC8 serial
controller's LED off?

2. 1s
the SC8 serial
controller's LED red or
Iternating green and
red?

No

3. Is the
SC8 serial controller’s
LED green, but the pen
tray or audio doesn’t
work?

No

General Troubleshooting

Flow-
chart 1

Flow-
chart 2

Flow-
chart 3

4. |s the SC8 serial
controller's LED amber
or flashing red?

The SC8is in
Bootloader mode, or
isn’'t working properly.
Reset the interactive
whiteboard.

No <4+—No

Contact SMART
Technical Support.
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. Is the interactive
whiteboard connected
to a power outlet?

Yes

The serial controller module (SC8)
isn’t receiving power, or has failed

Connect the interactive
whiteboard to a
functioning power
outlet.

2. Is the SC8

No LED on now?

A

3. Is the
communication hub
LED on?

A

Replace the SC8
controller <

Check the 12V
No——» power supply and
hub connections.

4. Is the
communication hub
LED on now?

5.1s
the SC8 LED
green now?

Yes

No No
Replace the Replace the
communications RJ45 cable to

hub. SC8.

6. Is
the SC8 LED
reen now?

Y

Yes

module.

7.1s
the SC8 LED

reen now?

No

Contact SMART
Technical Support.

Yes > Done
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1.1s
the SC8 LED red or
alternating green and
red?

green and red

Red

v

Reset the interactive

Alternating N

The SC8 is receiving power but not
communicating correctly with the computer.

Reduce the load on the
computer or restart the
computer.

2.1s

the SC8 LED Yes

whiteboard and
restart the computer.

vy

:

green now?

No

v

Verify that SMART Board
software is installed and the
SMART Board software
service is running.

. Is the SC8 LED

Yes
green now?

No
v

Check or replace
communication
cables.

4.1s
the SC8 LED
green now?

Yes

P

No
h 4

Replace the SC8
controller
module.

5.1s
the SC8 LED
green now?

Yes

:

No

Contact SMART
Technical Support.
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1. Are you having a
pen tray or an audio
problem?

Audio

5. Do any
speakers work, or just
one?

Both

7. Do other audio
sources work?

No

v

Check I12C power
cable to the audio
board.

Contact SMART
Technical Support.

Just

Pen

Tray

A steady green LED indicates normal operation of the SC8.
You have problems with the pen tray or audio system.

2. Do all
the pen tray LEDs
light when you lift a
tool?

Clean and remove
object blocking the pen
tray’s infrared sensors.

Some»

No
v
Check the pen tray
(PT10) to SC8 cables ‘18 the SC8 LED Yes
and connectors. 9 ’

No
v
2N Check or replace Replace the PT10
speaker wires. pen tray.

One

<4—No

6. Are both
speakers working
now?

4.1s
the SC8 LED
green now?

Contact SMART
Technical Support.

No

4

Replace the
audio source.

Yes—— P

8. Are both
speakers working
now?

No
v

Check or replace cables
from audio source and
the audio board.

9. Are both
speakers working
now?

Yes—————— P

No
v

Replace the
audio board.

10. Are both
speakers working
now?

Yes Done
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