
Start

1. Have
you configured the 

firewalls on all 
workstations?

Configure firewall software 
on all workstations.

See document 93180.

Yes

No

2. Are 
all the workstations 

connected to the same 
subnetwork?

Increase the multicast 
TTL value.

See documents 77960 
and 78172.

No

Yes

No

Done

Yes

Contact SMART 
Technical Support. 

Fast Track Troubleshooting: 
SynchronEyes™ Classroom Management Software – Student Workstations Can’t Connect to Teacher Workstation

SMART Technologies
1207 – 11 Avenue SW, Suite 300
Calgary, AB T3C 0M5
CANADA

www.smarttech.com/support www.smarttech.com/contactsupport
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3. OK 
now?

Deselect the Use 
Redraw Hooks DLL

option in the Options > 
Preferences > 

Advanced menu.

4. OK 
now?Yes

Deselect the Mirror 
Drivers option in the 

Options > 
Preferences > 

Advanced menu.

No

NOTE: IP Multicast must be enabled in the configuration of your 
network switches. Also, disable IGMP and Multicast snooping. 
See document 89530 and document 92170.
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