Fast Track Troubleshooting:
SMART Board™ 500 Series Interactive Whiteboard Ready Light Not On

Ready Light
Not On

Check that all cables are securely connected,

Check all cable and check them for visible damage, such as
connections. . .
bent or broken pins. Replace cables, if
necesssary.
Is the Ready
light on now? Yes
Are
you using:
a USB-FRU or
serial cable and keyboard NOTES
power adaptor or
a serial cable and .
USB-FRU external power Serial Cable/ + If you are using a USB-FRU, non-powered
supply? External Supply USB hubs or repeaters may not be able to
provide enough power to the interactive
Serial Cable/ whiteboard.
Keyboard Adaptor
+ If you haven'tinstalled a USB driver on the
Turn on Turnon Checkireplace computer, the USB port can’t provide
computer. computer. power supply. power to the interactive whiteboard.
Is the .
Ready light on Ready light Yes A If possible, replace the components, such as
on now? the power supply or computer, with another
that has been successfully used with a
No Yes > SMART Board™ interactive whiteboard.
No Refer to the product specifications for
s a i minimum computer hardware and software
USB driver installed Replace requirements.
) Yes—
and running on the computer.
computer?
No Y
v
Is the
Install and :
enable driver. Ready light Yes g
on now?
NOTE: Before substituting the controller
No module, contact your next level of support to
R v ensure that all other possibilities have been
eplace Is the
controller Ready light Yes—p checked.
module. on now?
Replace the controller module with another
No that has been successfully tested on an
interactive whiteboard.

Contact your next
level of support.

o
S «
o

SMART Technologies

1207 — 11 Avenue SW, Suite 300
Calgary, AB T3C OM5

CANADA

www.smarttech.com/support www.smarttech.com/contactsupport
Support +1.403.228.5940 or Toll Free 1.866.518.6791 (Canada/U.S.)
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