
RELEASE NOTES
SMART Board™ Software 9.7 Service Pack 2 for Mac Computers
About these Release Notes
This document summarizes service pack 2 (SP2) updates to SMART Board™ software 9.7 for Mac operating 
systems, which includes support for Mac OS X 10.5 (Leopard) operating systems.

Product Information
You can use SMART Board software 9.7 SP2 with:

Specifications
Support for Mac OS X 10.5.x (Leopard). 

Computer Requirements

700 MHz processor (1 GHz+ recommended) PowerPC G3, G4 or G5 processors and Intel™ processors 
(universal binary) 
256 MB of RAM (512 MB recommended)
85 MB of free hard disk space for minimum installation (825 MB for full installation with Gallery collections)
Mac OS X version 10.4.x or 10.5.x operating system 
Safari application program version 1.3.2 or later

Service Pack 2 Updates
Highlights

This release includes:

• support for the Mac OS X Leopard 10.5.x operating system. 
• access to the SMART Learning Marketplace in the Gallery tab.

SMART software products 
• Bridgit™ conferencing software
• SMART Ideas™ concept-mapping software
• Senteo™ assessment software
• SMART Essentials for Educators
• The SMART Learning Marketplace

SMART hardware products 
• SMART Board 500 series interactive 

whiteboards
• SMART Board 600 series interactive 

whiteboards
• SMART Board 600i series interactive 

whiteboard systems
• Rear Projection SMART Board 2000i, 3000i 

and 4000i interactive whiteboards
• SMART Board for Flat-Panel Displays 

interactive whiteboards
• Sympodium™ ID250, ID350, ID370 and DT770 

interactive pen displays
• Actalyst™ interactive overlays
• Airliner™ WS100 wireless slates
Page 1 of 2



Resolved Issues

The following issues apply to SMART Board Software 9.7 or SMART Board Software 9.7 SP1 on the Mac OS X  
operating system only.

• If you have Senteo assessment software installed, Senteo assessment software marks some students as 
having skipped a question even though they haven’t.

• If you attempt to select, manipulate or control Adobe® Flash® file and Flash video file objects on the 
Notebook™ page in Full Screen view, the objects disappear.

• The Start Center doesn’t display correctly.
• The SMART Keyboard doesn’t display the options for changing the keyboard style, customizing the settings or 

accessing the online Help system unless you press the upper left corner of the SMART Keyboard.
• If you close a Notebook file on an interactive whiteboard, you may not be able to select other items on the 

desktop. This issue doesn’t apply if you close a Notebook file using a mouse. The Notebook file may also 
incorrectly retain focus under other circumstances.

• If you print a Notebook file, the print-out omits the first page.
• The Gallery’s Check for Updates option isn’t available.
• The installation of SMART Board Software 9.7 or SMART Board Software 9.7 (SP1) may fail when you install 

the Gallery.
Software Component Version Numbers

Installation Package: Version 9.7.115.2
SMART Board Tools: Version 9.7.115.2 
Notebook: Version 9.7.115.2 
Recorder: Version 9.7.115.2 
Magnifier: Version 9.7.115.2 
SMART Board Diagnostics: Version 9.7.115.2 
Floating Tools: Version 9.7.115.2
Control Panel: Version 9.7.115.2

Known Issues
• None

Contact Us
Online: www.smarttech.com/contactsupport

Telephone: +1.403.228.5940 or Toll Free 1.866.518.6791 (Canada/U.S.)
(Monday to Friday, 5 a.m. – 6 p.m. Mountain Time)

E-mail: support@smarttech.com

International Support: http://www2.smarttech.com/st/en-US/Where+to+Buy/default.htm

Feedback
Did this document provide the information you were looking for? If you have any questions or suggestions about how 
we can improve this or other SMART documents, please e-mail us at DocumentationFeedback@smarttech.com.  
SMART Technologies
1207 – 11 Avenue SW, Suite 300
Calgary, AB  T3C 0M5
CANADA

www.smarttech.com/support   www.smarttech.com/contactsupport
Support +1.403.228.5940 or Toll Free 1.866.518.6791 (Canada/U.S.)
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