
RELEASE NOTES
Senteo™ Assessment Software 2.0
About these Release Notes
In Senteo™ assessment software 2.0, you can create, deliver, manage and evaluate assessments. You can assign 
different point values to individual questions and tag student names and assessment questions with keywords. 

Senteo Teacher replaces Senteo Manager. Now you can view and manage all your assessment data from one 
location.  After you quiz students, the Senteo Teacher Gradebook gives you quick access to assessment results, 
making it easy to prepare reports on student and class progress. 

Product Information
You can use Senteo assessment software 2.0 with the following SMART products:

Computer Specifications

Windows operating systems
• Pentium® III 500 MHz processor
• 256 MB RAM (512 MB recommended)
• 331 MB of free hard disk space for minimum installation (1.2 GB for full installation with Gallery collections)
• Windows 2000 SP4 operating system or later (doesn’t support the Windows Vista™ 64-bit operating system)
• Microsoft® Internet Explorer® Internet browser 6.0 or later
• Adobe® Flash® Player 9 or later
• Adobe Reader® 8 or later

Software Hardware
• Bridgit™ conferencing software • SMART Board 500 series interactive whiteboards
• Gallery: Essentials for Educators • SMART Board 600 series interactive whiteboards
• SMART Ideas™ concept-mapping 

software 
• SMART Board 600i series interactive whiteboard 

systems
• SMART Notebook software 10 • SMART Board 680v series interactive whiteboards
• The SMART Learning Marketplace • DViT™ (Digital Vision Touch) technology – 2000i
• SMART Board™ Drivers 10 • SMART Board for Flat-Panel Displays interactive 

whiteboards
• Sympodium™ ID250, ID350, ID370 and DT770 

interactive pen displays
• AirLiner™ WS100 wireless slates
• SMART audio systems
• SMART Document Cameras
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Senteo Assessment Software 2.0, continued 
Mac operating system software
• 1 GHz PowerPC G4 or G5 processors and Intel® processors
• 384 MB RAM (512 MB recommended)
• Mac OS X 10.4.11 operating system software or later (doesn’t support 10.5.3)
• 480 MB of free hard disk space for minimum installation (1.5 GB for full installation with Gallery collections)
• Safari® application program 1.3.2 or later
• Adobe Flash Player 9 or later

Software Component Version Numbers
Changes:

None 

Version Numbers:

Windows operating systems
Senteo assessment software 2.0.97.0
SMART Notebook software 10.0.257.1

Mac operating systems
Senteo assessment software 2.0.146.0
SMART Notebook software 10.0.241.1

Known Issues in Senteo Assessment Software 2.0
• Some questions that you download from SMART’s Educator resources are a series of instant questions, 

which means that the Senteo Teacher Gradebook does not record the results. But when you insert a title page 
before the first question, the instant questions become a question set, and the Senteo Teacher Gradebook 
records the results. 

• When you export student reports as .csv or .html files, you aren’t prompted for confirmation, but when you give 
a file the same name as an existing file, you can overwrite it. 

• When you save reports to a folder that you don’t have write access to, Senteo assessment software 2.0 
prompts you to install Senteo.  

• When a teacher runs an anonymous quiz with the After each question is answered option selected 
and a student logs out and back in during the quiz, the Passed and Who are we waiting for? counts 
may be inaccurate. 

• When you assign different point values to questions in Senteo assessment software 2.0, Senteo Teacher 
shows the point values you assigned but the clicker shows a point value of 1 for all questions. The grades in 
Senteo Teacher are correct. 
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Senteo Software Service Pack 4
About these Release Notes
Senteo software Service Pack 4 (SP4) is a Windows® and Mac operating systems release. It addresses 
performance issues on previous releases of Senteo and includes SMART Notebook Software 10.

Product Information
You can use Senteo software SP4 with the following SMART products:

Computer Specifications

Windows operating systems
• Pentium II 450 MHz processor
• 256 MB RAM (512 MB recommended)
• 180 MB of free hard disk space for minimum installation (840 MB for full installation with Gallery collections)
• Windows 2000 operating system SP4 or later (doesn’t support the Windows Vista 64-bit operating system)
• Microsoft Internet Explorer Internet browser 6.0 or later
• Adobe Flash Player 8 or later

Mac computers/operating system software
• 700 MHz PowerPC, G3, G4 or G5 processors and Intel processors (universal binary) (1 GHz or 

faster recommended)
• 256 MB of RAM (512 MB recommended)
• Mac OS X v10.4.8 or later (doesn’t support 10.5.3)
• 85 MB of free hard disk space for minimum installation (825 MB for full installation with Gallery collections)
• Safari application program version 1.3.2 or later
• Adobe Flash Player 8 or later

Software Component Version Numbers
Changes:

None 

Software Hardware
• Bridgit conferencing software • SMART Board 500 series interactive whiteboards
• Gallery: Essentials for Educators • SMART Board 600 series interactive whiteboards
• SMART Ideas concept-mapping 

software 
• SMART Board 600i series interactive whiteboard 

systems
• SMART Notebook software 10 • SMART Board 680v series interactive whiteboards
• The SMART Learning Marketplace • DViT (Digital Vision Touch) technology – 2000i
• SMART Board Drivers 10 • SMART Board for Flat-Panel Displays interactive 

whiteboards
• Sympodium ID250, ID350, ID370 and DT770 

interactive pen displays
• AirLiner WS100 wireless slates
• SMART Board audio systems
• SMART Document Camera
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Senteo Software Service Pack 4, continued
Version Numbers:

Windows operating systems
Senteo software 1.0.92.4
SMART Notebook software 10.0.130.0

Mac operating systems
Senteo software 1.0.115.4
SMART Notebook software 10.0.60.0

Known Issues in SP4
• Importing questions from XML occasionally doesn’t work.
• Sleep mode can cause the receiver to turn off.
• By default, the Quizzard button doesn’t appear on the toolbar.
• SMART Notebook 10 closes unexpectedly when you export Senteo questions or results to a PDF file. 
• If you had SMART Notebook 9.7 or later on your computer before upgrading to Senteo software SP4, you will 

see duplicate instances of SMART Notebook 10 in the Windows program list.
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Senteo Software Service Pack 3
About these Release Notes
Senteo software Service Pack 3 (SP3) is a Windows and Mac operating systems release. It addresses 
performance issues in earlier releases of Senteo software, and includes support for Mac OS X 10.5 (Leopard®) 
operating system software.

Product Information
You can use Senteo software SP3 with the following SMART products:

 

Computer Specifications

Windows operating systems
Pentium II 450 MHz processor
128 MB RAM (256 MB recommended)
136 MB of free hard disk space for minimum installation (511 MB for full installation with Gallery collections)
Windows 2000 operating system or later (doesn’t support the Windows Vista 64-bit operating system)
Microsoft Internet Explorer 6.0 or later
Adobe Flash Player 9

Mac computers/operating system software
700 MHz processor (1 GHz or faster recommended)
256 MB of RAM (500 MB recommended)
Mac OS X v10.4.x and v10.5.x (doesn’t support 10.4.6 or earlier)
180 MB of free hard disk space for minimum installation (511 MB for full installation with Gallery collections)
Adobe Flash Player 9

Software Hardware

• Bridgit conferencing software • SMART Board 500 series interactive whiteboards
• Gallery: Essentials for Educators • SMART Board 600 series interactive whiteboards
• SMART Ideas concept-mapping 

software 
• SMART Board 600i series interactive whiteboard 

systems
• SMART Board and SMART Notebook 

software
• SMART Board 680v series interactive whiteboards

• The SMART Learning Marketplace • DViT (Digital Vision Touch) technology – 2000i
• SMART Board for Flat-Panel Displays interactive 

whiteboards
• Sympodium ID250, ID350, ID370 and DT770 

interactive pen displays
• AirLiner WS100 wireless slates
• SMART Board audio systems
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Senteo Software Service Pack 3, continued
Software Component Version Numbers
Changes:

Includes Mac OS X v10.5.x (Leopard) operating system software 

Version Numbers:

Windows operating systems
Senteo software 1.0.79.3
SMART Notebook software 9.7.104.2

Mac operating systems
Senteo software 1.0.106.3
SMART Notebook software 9.7.120.2

Known Issues in SP3
• Importing questions from XML occasionally doesn’t work.
• Sleep mode can cause the receiver to turn off.

Contact Us
Online: www.smarttech.com/contactsupport 

Telephone: +1.403.228.5940 or Toll Free 1.866.518.6791 (U.S./Canada)
(Monday to Friday, 5 a.m. – 6 p.m. Mountain Time)

E-mail: support@smarttech.com 

International Support: http://www2.smarttech.com/st/en-US/Where+to+Buy/default.htm 

Feedback
If you have any questions or suggestions about how we can improve this or other SMART documents, please 
e-mail us at DocumentationFeedback@smarttech.com.
www.smarttech.com   www.smarttech.com/contactsupport
Support +1.403.228.5940 or Toll Free 1.866.518.6791 (U.S./Canada)

© 2008 SMART Technologies ULC. All rights reserved. AirLiner, Bridgit, DViT, Senteo, SMART Board, SMART Ideas, Sympodium, smarttech and the SMART 
logo are trademarks or registered trademarks of SMART Technologies ULC in the U.S. and/or other countries. Mac and Mac OS X are registered trademarks of 
Apple Computer, Inc., registered in the U.S. and other countries. Windows is either a registered trademark or a trademark of Microsoft Corporation in the U.S. 
and/or other countries. Acrobat and Reader are either registered trademarks or trademarks of Adobe Systems Incorporated in the U.S. and/or other countries. All 
other third-party products and company names may be trademarks of their respective owners. Patent No. US5448263; US6141000; US6320597, US6326954; 
US6337681; US6540366; US6741267; US6747636; US6803906; US6919880; US6947032; US6954197; US6972401; US7151533; US7184030; US7236162; 
US7283126; US7289113; US7411575; CA2058219; CA2386094; CA2453873; EP1297488; ES2279823; ZL0181236.0; and DE60124549. Other patents pending. 
The content of these release notes is for informational purposes only and should not be construed as a commitment by SMART Technologies ULC. SMART 
assumes no responsibility or liability for any errors or inaccuracies that may appear in these release notes. Contents are subject to change without notice.12/2008.
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