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Release Notes

SMART Meeting Pro 1.1

About These Release Notes
These release notes summarize the changes in SMART Meeting Pro 1.1 and its 

service packs.

Product Information
SMART Meeting Pro is a collaborative meeting room software solution that integrates 

an easy-to-use interactive whiteboard application, SMART product drivers, enhanced 

SMART Bridgit™ conferencing client and multiple display management. When you 

install SMART Meeting Pro software on a meeting room computer connected to a 

SMART interactive product, such as an interactive whiteboard or an interactive display 

frame, you automatically have touch control and begin to use this SMART business 

solution.

To take advantage of the SMART Meeting Pro room-to-room meetings, and to include 

local and remote participants in a your meeting, you must install and configure a 

SMART Bridgit Server.

NOTE

You can download SMART Bridgit Server software from the SMART Support 

website.
 

http://www2.smarttech.com/st/en-US/Support/Downloads/Bridgit/Bridgitv3Windows.htm
http://www2.smarttech.com/st/en-US/Support/Downloads/Bridgit/Bridgitv3Windows.htm
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SMART Meeting Pro 1.1 SP3 Updates

Specifications

One or Two Displays (MP-01/MP-02) – Hardware

• 1 GHz Pentium® 4 dual core processor, or faster

• 1 GB of RAM (2 GB recommended)

• 110 MB disk space for minimum installation

• 10 Mbps network connection (100 Mbps recommended) supporting TCP/IP

• Video cards or motherboard video hardware supporting one or two displays, as 

needed

• Video card support for DirectX® technology

• Available powered USB or serial port

One or Two Displays (MP-01/MP-02) – Software

• Windows® XP SP2 operating system, or later

• DirectX technology 9, or later (recommended)

• Internet Explorer® 6.0, or later

• Acrobat® Reader® 5, or later (recommended)

Four Displays (MP-04) – Hardware

• 1.8 GHz Pentium 4 dual core processor, or faster

• 2 GB of RAM

• 110 MB disk space for minimum installation

• 10 Mbps network connection (100 Mbps recommended) supporting TCP/IP

• Quad interface video card such as NVIDIA® NVS 440 technology, ATI™ 

FireMV™ or ATI FireGL™, or two dual interface video cards supporting DirectX 

technology

• Available powered USB or serial port

Four Displays (MP-04) – Software

• Windows XP SP2 operating system, or later

• DirectX technology 9, or later (recommended)

• Internet Explorer 6.0, or later

• Acrobat Reader 5, or later (recommended)

16 Displays (MP-16) – Hardware

• 1.8 GHz Pentium 4 dual core processor, or faster (quad core recommended)

• 2 GB of RAM (4 GB recommended)

• 110 MB hard disk space for minimum installation

• 10 Mbps network connection (100 Mbps recommended) supporting TCP/IP
 



3 | RELEASE NOTES  –  SMART MEETING PRO 1.1
 

• Quad interface video card such as NVIDIA NVS 440 technology, ATI FireMV or 

ATI FireGL, or two dual interface video cards supporting DirectX technology (four 

NVIDIA based NVS 440 PCIe cards recommended)

• USB 2.0 ports required

• Available powered USB or serial port

• Motherboard must support 16 displays with 4 PCle slots

• 500 watt power supply recommended

16 Displays (MP-16) – Software

• Windows XP SP2 operating system or later (Windows Vista® operating system 

with Aero® theme disabled recommended)

• Internet Explorer 6.0 or later

• DirectX technology 9, or later

• Acrobat Reader 5, or later (recommended)

SMART Meeting Pro 1.1 SP3 Updates

Upgrading from previous version

When you install SMART Meeting Pro 1.1 SP3, the software automatically removes 

the current drivers, and then installs the SMART product drivers SP6 before upgrading 

to SMART Meeting Pro 1.1 SP3. You don’t need to remove previous versions before 

upgrading. 

NOTES

• Make note of the current SMART Meeting Pro settings, such as the SMART 

Bridgit domain, the creation password and e-mail server name, because you 

must re-enter this information when you install SMART Meeting Pro 1.1 SP3. 

• You don’t have to reactivate SMART Meeting Pro, because your computer 

retains the activation key information.

Highlights

SMART Meeting Pro 1.1 SP3 provides the following fixes and capabilities:

• Introduces persistent tool usability enhancements and SMART Gestures for 

SMART Board™ interactive display frames (* must be enabled using control 

panel) 

• Whiteboard group annotation and group properties fixes 

• Whiteboard text input fixes

• Ink Aware fixes for Microsoft Excel and PowerPoint applications (.xls and .ppt)

• Adobe Acrobat Pro 9.0 multiple document support fixes
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SMART Meeting Pro 1.1 SP3 New Features
• Introduces SMART Board interactive display frame multiple pen and touch 

recognition persistent tool selection

• Supports SMART Board interactive display frame gestures (multitouch) 

SMART Meeting Pro 1.1 SP3 Resolved Issues
• Bounding rectangle of a group of objects that includes text keeps proper 

association to each other when the group is moved.

• File name is the default field when Save As dialog box appears.

• You can type text into the correct application using a physical or SMART keyboard 

if the application or window is given focus.

• The eraser works as expected in SMART Meeting Pro Whiteboard mode.

• Supports right-click copying and pasting objects into another Whiteboard page.

• The whiteboard toolbar only indicates that a single tool is selected at one time.

• SMART Meeting Pro Activation dialog box properly shows activation key status 

and supports one license activation at a time.

• In a multiple display configuration, tool selection is persistent for each display and 

defaults to the pointer so that you can select notes or objects.

• Changing group properties related to line color, text color and fill color are now 

properly assigned to the objects selected.

• Screen captures from Desktop mode that include notes now appear on a new 

page in the Whiteboard file.

• Inserting notes in Microsoft Word (2003 and 2007) as text is now fully supported.

• Notes are assigned to and maintained in the appropriate Microsoft application 

when you have multiple applications running (i.e.: Word, Excel & PowerPoint).

• Drawing or writing latency in PowerPoint 2003 has been reduced and writing 

experience and responsiveness has improved.

• Floating Tools works as expected in PowerPoint 2007 Slide Show mode, and all 

tools draw correctly.

• Insert Drawing as Image automatic setting in the SMART Aware toolbar now 

works as expected in all Aware applications.

• Insert Drawing as Text button on the SMART Aware toolbar now works as 

expected for MS Office 2003 applications.

• Would you like to add your drawing to the PowerPoint? message now appears on 

the Slide Show display instead of the primary display.

• Adobe Acrobat 9.0 SMART Aware toolbar works as expected and supports 

multiple documents.

• SMART product drivers now ensures that the Adobe Acrobat plug-in is installed in 

the correct directory C:\Program Files\Adobe\Acrobat 9.0\Acrobat\plug_ins\ 

during the installation to prevent upgrading problems.
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Software Component Version Numbers

Component Version Date (if applicable)

SMART Meeting Pro 1.1.385.3 August 10, 2009

SMART Notebook software 10.0.390.6 July 14, 2009

SMART product drivers 10.0.392.6 August 10, 2009

SMART Bridgit software 3.4.161.2 January 30, 2009

Mobile Device Manager 1.3.33.0 April 16, 2008
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SMART Meeting Pro 1.1 SP2 Updates

Highlights
SMART Meeting Pro 1.1 SP2 increases the stability of the corporate collaboration 

software and delivers the following fixes and capabilities:

• Enhanced support for SMART Board interactive display frames

• Improved integration with Bridgit conferencing software 

• Whiteboard performance enhancements

• Showcase file management enhancements

• Ink Aware fixes for Microsoft Excel and PowerPoint applications (.xls and .ppt)

• Improved international language support

• Enhanced screen sharing performance for Mac computer clients

• Embedded Bridgit conferencing software client license support

As a result of this enhancement, you no longer require an additional license of 

Bridgit Server software for SMART Meeting Pro meetings.

New Features
• You can now specify the Bridgit server software’s passwords during installation or 

in the SMART control panel.

• The Welcome Center now includes a link to open the screen capture toolbar 

(under the Tools submenu).

• The Hide Menu Bar option has been removed from the notification area menu.

Resolved Issues
• When you press a window’s icon in Showcase, the window now appears on the 

display you pressed.

• You can now open multiple files in an application such as Microsoft Excel and 

move these files across multiple displays using Showcase.

• Previously, if two users drew digital ink or created objects on the same 

Whiteboard page on separate SMART interactive products, their edits conflicted 

with each other. The underlying issue has been corrected.

• Previously, if you drew an object in Whiteboard and then wrote digital ink, diagonal 

lines appeared between the object and the digital ink. The underlying issue has 

been corrected and the diagonal lines no longer appear.

• You can now type in Save As dialog boxes using SMART Keyboard.

• Previously, SMART Meeting Pro incorrectly changed modes (for example, from 

Whiteboard to Desktop) when you opened the Welcome Center or SMART 

control panel. The underlying issue has been corrected.

• You can now add a new page to Whiteboard after deleting all existing pages 

using Showcase.

• When you open a window in Showcase, the window now appears on the same 

display as Showcase.
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• Previously, pressing the keys on SMART Keyboard didn’t create a text object in 

Whiteboard. The underlying issue has been corrected.

• When you open a window in Showcase, the window is now in the foreground.

• When you end a meeting in SMART Meeting Pro, the software now sends the 

appropriate information to the display controller.

• Whiteboard mode now fully supports SMART Board interactive display frames.

Software Component Version Numbers

Component Version Date (if applicable)

SMART Meeting Pro 1.1.297.2 January 21, 2009

SMART Board software 10.0.232.4 January 25, 2009

SMART Board drivers 1.0.0.230.4

Bridgit software 3.4.161.2 January 16, 2009

Mobile Device Manager 1.3.33.0 April 16, 2008
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SMART Meeting Pro 1.1 SP1 Updates

Highlights
• SMART Board drivers installation

• Support for eight languages: English, Chinese (Simplified), Chinese (Traditional), 

French, German, Japanese, Portuguese and Spanish.

• Automatic sharing of the primary screen

• Addition of Share Screen and Stop Sharing buttons on the menu bar

• Multiple input support

Known Issues
• You can e-mail Whiteboard files to yourself and others. To use this feature, you 

must specify an e-mail address and server during installation. You can’t specify an 

e-mail address and server after installation.

• If you have connected multiple displays with different resolutions or aspect ratios 

to your SMART Meeting Pro computer and are using Screen Shade across 

multiple displays, Screen Shade’s handles and close buttons may not be visible 

on some displays.

• If you’ve connected multiple displays to your SMART Meeting Pro computer and 

pressed a button or link in the SMART control panel, the resulting window or 

dialog box may open in another display.

• You can move windows and dialog boxes from display to display. However, there 

is no visual feedback when you move a window, which may be confusing if you 

moved the window inadvertently.

• When you select multiple objects in Whiteboard, you may not be able to click all of 

the selected objects’ menu arrows.

• In the Portuguese user interface, Home is not translated in the notification area 

icon’s menu, but it is translated in the menu bar and Welcome Center.

• If you’re using the Windows Vista operating system, “…stopped responding” 

warning messages may appear when you use the collaboration feature.

• If you’ve connected multiple displays to your SMART Meeting Pro computer, 

editing the same page on two different monitors at the same time can produce 

unexpected behaviors.

• Moving a shared desktop from one display to another works differently than 

moving windows and dialog boxes from display to display and may not be intuitive 

to all users.

• If any applications are open that contain new, unsaved files, when you press 

End Meeting, the applications’ buttons flash in the task bar, but the Save As 

dialog boxes do not take precedence.

• If your meeting name is a single character (for example, “A”), it doesn’t appear in 

the SMART Meeting Pro title bar.
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• If you open the Welcome Center on a display other than the primary display and 

then attempt to open an application from the Welcome Center, the application 

appears on the primary display.

• The Server Password and Creation Password box labels in the installation wizard 

are in English only.

• Ink Aware doesn’t work on Windows Vista computers not connected to SMART 

interactive products.

• Moving digital ink or other objects from a Whiteboard page to another page by 

pressing and dragging them to the page sorter can distort the ink or objects.

• If more than one display shows the same page of a Whiteboard file, information 

on the page can be lost if multiple users attempt to edit it simultaneously.

• The Start menu doesn’t automatically close when you switch to Whiteboard 

mode.

• The Collaboration menu doesn’t automatically close when you switch to Desktop 

mode.

Software Component Version Numbers

Related Release Notes
• SMART Board drivers 10, document 132754 

Component Version Date (if applicable)

SMART Meeting Pro 1.1.242.1 August 29, 2008

SMART Board software 10.0.163.1 July 31, 2008

SMART Board drivers 10.0.165.1

Bridgit software 3.4.104.1 September 16, 2008

Mobile Device Manager 1.3.33.0 April 16, 2008
 

http://www2.smarttech.com/kbdoc/132754
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SMART Meeting Pro 1.1

Specifications

One or Two Displays – Hardware

• 1 GHz Pentium 4 dual core processor, or faster

• 1 GB of RAM (2 GB recommended)

• 110 MB disk space for minimum installation

• 10 Mbps network connection (100 Mbps recommended) supporting TCP/IP

• Video cards or motherboard video hardware supporting 1 or 2 displays, 

as needed

• Video card support for Microsoft® DirectX technology

• Available powered USB or serial port

One or Two Displays – Software 

• Windows XP SP2 operating system, or later

• Microsoft DirectX 9, or later (recommended)

• Microsoft Internet Explorer 6.0, or later

• Acrobat Reader 5, or later (recommended)

Four Displays – Hardware

• 1.8 GHz Pentium 4 Dual Core processor, or faster

• 2 GB of RAM

• 110 MB disk space for minimum installation

• 10 Mbps network connection (100 Mbps recommended) supporting TCP/IP

• Quad interface video card such as NVIDIA NVS 440 technology, ATI FireMV or 

ATI FireGL, or two dual interface video cards supporting DirectX technology

• Available powered USB or serial port

Four Displays – Software 

• Windows XP SP2 operating system, or later

• DirectX 9, or later (recommended)

• Internet Explorer 6.0, or later

• Acrobat Reader 5, or later (recommended)

16 Displays – Hardware

• 1.8 GHz Pentium 4 dual core processor, or faster (quad core recommended)

• 2 GB of RAM (4 GB recommended)

• 110 MB of free hard disk space for minimum installation

• 10 Mbps network connection (100 Mbps recommended) supporting TCP/IP

• Quad interface video card such as NVIDIA NVS 440 technology, ATI FireMV or 

ATI FireGL, or two dual interface video cards supporting DirectX technology (four 

NVIDIA based NVS 440 PCIe cards recommended)
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• Available powered USB or serial port

• Motherboard must support 16 displays with 4 PCle slots

• 500 Watt power supply recommended

• USB 2.0 ports required

16 Displays – Software

• Windows XP SP2 operating system or later (Windows Vista operating system with 

Aero theme disabled recommended)

• Internet Explorer 6.0 or later

• DirectX technology 9 or later

• Acrobat Reader 5 or later (recommended)
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Contact Us

Feedback
Did this document provide the information you were looking for? If you have any 

questions or suggestions about how we can improve this or other SMART documents, 

please e-mail us at DocumentationFeedback@smarttech.com.

Online www.smarttech.com/contactsupport 

Telephone +1.403.228.5940 or Toll Free 1.866.518.6791 (U.S./Canada)

(Monday to Friday, 5 a.m. – 6 p.m. Mountain Time)

E-mail support@smarttech.com 

International http://www2.smarttech.com/st/en-US/Where+to+Buy/

default.htm 
www.smarttech.com/support   www.smarttech.com/contactsupport

Support +1.403.228.5940 or Toll Free 1.866.518.6791 (U.S./Canada)
©2009 SMART Technologies ULC. All rights reserved. SMART Bridgit, SMART Board, the SMART logo and smarttech are trademarks or registered trademarks of SMART Technologies ULC
in the U.S. and/or other countries. Microsoft, Aero, PowerPoint, Excel, DirectX, Internet Explorer, Windows and Windows Vista are either registered trademarks or trademarks of Microsoft
Corporation in the U.S. and/or other countries. Pentium is a registered trademark of Intel Corporation or its subsidiaries in the U.S. and other countries. Acrobat, Adobe and Reader are either
registered trademarks or trademarks of Adobe Systems Incorporated in the U.S. and/or other countries. ATI, FireGL and FireMV are trademarks of Advanced Micro Devices, Inc. NVIDIA is a
trademark and/or registered trademark of NVIDIA Corporation in the U.S. and other countries. All other third-party product and company names may be trademarks of their respective owners.
Patent No. US6320597; US6326954; US6741267; and US7151533. Other patents pending. Contents are subject to change without notice. 09/2009.

http://www.smarttech.com/support
http://www.smarttech.com/contactsupport
http://www.smarttech.com/contactsupport
mailto:support@smarttech.com
http://www2.smarttech.com/st/en-US/Where+to+Buy/default.htm
http://www2.smarttech.com/st/en-US/Where+to+Buy/default.htm
mailto:DocumentationFeedback@smarttech.com

	SMART Meeting Pro 1.1
	About These Release Notes
	Product Information
	SMART Meeting Pro 1.1 SP3 Updates
	Specifications
	One or Two Displays (MP-01/MP-02) – Hardware
	One or Two Displays (MP-01/MP-02) – Software
	Four Displays (MP-04) – Hardware
	Four Displays (MP-04) – Software
	16 Displays (MP-16) – Hardware
	16 Displays (MP-16) – Software

	SMART Meeting Pro 1.1 SP3 Updates
	Upgrading from previous version

	Highlights
	SMART Meeting Pro 1.1 SP3 New Features
	SMART Meeting Pro 1.1 SP3 Resolved Issues
	Software Component Version Numbers

	SMART Meeting Pro 1.1 SP2 Updates
	Highlights
	New Features
	Resolved Issues
	Software Component Version Numbers

	SMART Meeting Pro 1.1 SP1 Updates
	Highlights
	Known Issues
	Software Component Version Numbers
	Related Release Notes

	SMART Meeting Pro 1.1
	Specifications
	One or Two Displays – Hardware
	One or Two Displays – Software
	Four Displays – Hardware
	Four Displays – Software
	16 Displays – Hardware
	16 Displays – Software


	Contact Us
	Feedback



