PLEASE THINK BEFORE YOU PRINT

Knowledge Base

SMART Software Products
Won't Install or

Install Incorrectly Over
Earlier Versions

SMART Software SMART Notebook software, SMART Ideas™ software, SMART Sync (formerly
SynchronEyes™) software, Bridgit™ software and Actalyst™ software

Operating Systems ~ Windows® operating systems

Issue

SMART software products won't install or install incorrectly over earlier versions.

Cause

Earlier versions of the software are interfering with the software installation.

Solution

Remove older versions of the software, run SMART’s Cleanup utility to remove old
files from your computer, and then install the new software.

[ NOTE

We recommend that you run the Cleanup utility because it finds and removes
hidden SMART software files.

Extraordinary made simple”™ ‘ SMART.
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To remove the old 1. Select Start > Control Panel.
SMART software 2. Double-click Add or Remove Programs.
The Add or Remove Programs dialog box appears.
3. Select the old version of SMART software in the list.

4. Click Remove.

5. Follow the on-screen instructions to remove the program.

—_—

To run the Cleanup utility Close all programs on your computer.

2. If you're removing SMART Board software 9.5 or 9.7, download and run
Board95Cleanup.exe.

OR

If you're removing SMART Ideas software, SMART Sync or SynchronEyes
software, Bridgit software, Actalyst software or an older version of
SMART Board™ software, download and run SMARTCleanup.exe.

B NOTE
If Security Warning dialog boxes appear, click Run.

3. Follow any on-screen instructions that appear when you run the program.

The cleanup utility runs for several minutes before the Cleanup Complete dialog
box appears.

4. Click Yes, | want to restart my computer now.
The Shut Down Windows dialog box appears.
5. Click OK.

6. After you restart your computer, delete all SMART software files in the
following folders:

— C:\WINDOWS\Temp
— C:\TEMP

— C:\Documents and Settings\[your user name]\Local Settings\Temp

[ NOTE
If you're using the Windows Millenium Edition (Me) operating system, you
may need to delete the folder C:\Program Files\SMART Board Software
and its contents.

7. Restart your computer.


http://downloads.smarttech.com/software/sbs/cleanuputility/Board95Cleanup.exe
http://downloads.smarttech.com/software/sbs/cleanuputility/SMARTCleanup.exe
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