
SMART Technologies
1207 – 11 Avenue SW, Suite 300
Calgary, AB  T3C 0M5
CANADA

www.smarttech.com/support   www.smarttech.com/contactsupport
Support +1.403.228.5940 or Toll Free 1.866.518.6791 (Canada/U.S.)

© 2005–2007 SMART Technologies ULC. All rights reserved. Bridgit, smarttech and the SMART logo are trademarks or registered trademarks of SMART Technologies ULC in the U.S. and/or 
other countries. Windows NT is either a registered trademark or a trademark of Microsoft Corporation in the U.S. and/or other countries. All other third-party product and company names may 
be trademarks of their respective owners. Patents pending. Contents are subject to change without notice. 11/2007.

Applies to: Bridgit™ software 2.0.2 on the Windows NT® 4.0 operating system with Service Pack 6a installed

Issue
Installing Bridgit software 2.0.2 fails on a computer with the Windows NT 4.0 operating system with Service Pack 
6a installed.

Cause
Some required .dll files are missing.

Solution
To download and install the files from the Microsoft website 

1. Go to http://www.microsoft.com/downloads/Search.aspx?displaylang=en, and then search for NT 4.0 Service 
Pack 6a.

2. Navigate to, or search for, Dsclient.exe.

3. Click Download Active Directory Client Extensions for NT Workstation 4.0.

4. Follow the on screen instructions to download and install the Dsclient.exe file.

The Dsclient.exe file is a self-extracting compressed archive that includes the required .dll files.
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