Symantec AntiVirus™ Software Detects a Trojan Horse in

MediaCoder Installation Files

Applies to: SMART Board™ software 9.5 on Windows® operating systems

Issue

A message appears saying that Symantec AntiVirus™ software detected a Trojan horse named Trojan.Zlob in

MediaCoder files.

Symptoms

Symantec AntiVirus software detects a Trojan horse named Trojan.Zlob in the MediaCoder installation files

MediaCoder-0.3.9-20060607.zip and MediaCoder-0.3.9-20060607.exe.

Below is an example of a Symantec AntiVirus scan report showing the detected Trojan horse.

#* Full Scan started on 7/3/2006 6:54:17 PM

Close

| Count: | Filename

| Threat Type

) Completed
e
| Risk. | action

E’I Trojan.Zlob  Quarantined
E‘l Trojan.Zlob  Quarantined
E’l Trojan.Zlob  Quarantined
!_ﬂ Ciuarantined
@ Trojan.Zlob  Quarantined
Iﬂ Trojan.Zlob  Quarantined
izl Quarantined
E Trojan.flob  Quarantined
E‘l Trojan.Zlob  Quarantined
|£| Quarantined
E’l Trojan.Zlob  Quarantined
!_ﬁ Trojan.Zlob  Quarantined
@ Quarantined
Iil Trojan.Zlob  Quarantined
|2| Cuarantined
E Trojan.Zlob  Quarantined
iz'l Trojan.Zlob  Guarantined
E Quarantined
E’I Trojan.Zlob  Quarantined
<

Files scanned: 594957

2
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Threats found: 13

uninsk.exe
MediaCoder-0.3,9-20060607  exe
MediaCoder-0.3,.9-20060607 .exe
MediaCoder-0.3, 9-20060607 . zip
MediaCoder-0.3.9-20060607 . &xe
MediaCoder-0.3, 9-20060530.exe
MediaCoder-0.3,2-20060530.zip
MediaCoder-0.3.9-20060530.exe
MediaCoder-0.3. 2-20060607 .exe
MediaCoder-0.3.2-20060607 .zip
MediaCoder-0.3. 9-20060607 .exe
MediaCoder-0.3.9-20060607 exe
MediaCoder-0.3.9-20060607 .zip
MediaCoder-0.3, 9-20060607 .exe
MediaCoder-0.3.2-20060607 .zip
MediaCoder-0.3,9-20060607 .exe
MediaCoder-0.3.9-20060607 .exe
Data.zip

MediaCod. .,

File

File

File

Compressed File

File; Compressed file
File

Compressed File

File; Compressed file
File

Compressed File

File; Compressed file
File

Compressed File

File; Compressed file
Compressed File

File; Compressed File
File

Compressed File

File; Compressed file

>

Elapsed time: 80:21

Cause

In early July 2006, the Symantec™ company released antivirus definitions that mistakenly detect a Trojan horse in
MediaCoder 0.3.9 Full Pack (20060607) installation files. The Symantec™ company remedied this problem in virus

definition file version 7/6/2006 rev. 21 released on July 6, 2006.

Solution

Download the latest virus definition files from the Symantec website.
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