
Applies to: SMART Board™ Software 9.7 on Windows® 2000 and XP operating systems

Issue
When you print from Notebook™ software, the following errors occur:

• Your computer automatically restarts.

• An error message appears.

• A blue screen appears with a Stop 0x0000007f error message.

Cause
A security update for the Windows 2000 and XP operating systems can cause your computer to restart 
automatically when you print from Notebook software or display an error. The affected printers include:

• Ricoh® LAN Fax Driver

• Ricoh Laser AP2600N PCL

• HP® LaserJet® 9050

• HP LaserJet 4200

• HP LaserJet 4345 PCL6

• HP 4050 PCL6

• Gestetner® P7026n PCL

Solution
Download and install an update from the Microsoft® website. 

NOTE: The update will only work on the following operating systems:

• Windows 2000 service pack 4 or later

• Windows XP service pack 2 or later

Computer Restarts or Exits Unexpectedly when Printing 
from Notebook™ Software 9.7



To download and install an update from the Microsoft website

1. Download the update file for your operating system from http://support.microsoft.com/kb/935843/en-us. This 
Web page includes information about this issue, as well as download files for your operating system. 

2. Download the update appropriate for your operating system. 

3. Restart your computer. 

You can safely print from Notebook software after you restart your computer.
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